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+RZ \R %H D 6 XFFHWI XD HQGRU

7KHP RW\BRSXO@UYHQGRUWDQGV RIIHU
[UHH VDP SGN &EMQJ D \D®! FDQ EH YHU
VP S®IDQG HDM Z KHQ WMH FXWRP HW/V
GRXEWVHP RYHG

6P LB VX DERXW RXUSWRGXFW DQG \D\
WDQN \ RX

8 \H D GDUN FRYHUIRU\ RXUVIE ®1 DQG \ RXU
SURGXPWSURGXFH Z LOWBQG RXWP RWH

6 QWG \IXUDFHV DQG @\ HUQJ FDQ EH
XVHG VR FROWHUYH \SDFH

. HHS \ RXUZ RUIN DUHD FRXQWAUDQG IM#P V/
QHDWDQG FODQ

' RQWH@DQ\ WKIQJ \ RX Z RX@ QRWZ DQW
VR EX\

“d'a)EfabvE &' Q

,Q RUEHUMR EH WXHG D SHIP MDVWKH & DP EUGIH ) DUP HY
0 DUNAWD@HZ  YHQERY P XMWWLAWARP SGMM D 5 HIIRQR
: DM®BR) DP HY 0 DUNHVY HQCRUS SSTHDWRQ HFRVHG
9 HQERY WDW/HOBSUHSDUHG IRRGY P XWKDYHD . MKHQ

, QVSHRARQ & HIWMEDW DQG DOYHQERY WDWHQIRRG P XWV
KDYHD 6 DIH) RRG+ DQAIY &HWFDW IURP \WWH 5 HIIRQRI

© DIMUEBR IQFAGHG Z W \WHUDSSTDWRQ

9 HARY Z KR RSHIDWM RAWMGHR WH &) 0 GR QRATXD@\

XQEHURXU) DUP HY 0 DUHW R 2 QBUR , QUXUDQFH
3WRIWP DQGDH HTXIHGWR SRYIGHSIRR R P I@RQ

&RP P HIADDQG * HQHDO IDELOV , QUXIDQFH IQFGGQ)
SURGXPWIDELONV FRYHUDIH QDP 1Q) WH & W R & DP EUGTH
DV DGAMRCDAQVXUHG ) DUP HY 0 DUNHW 2 QBUR
,QUXUDQFH LV QRAD VXEVAMAM RUUHSOFHP HQNVRU
LQVXUDQFH R D EXVIGHW \KDWRSHIDMY RAMGH \WH

&DP EUGIH) DWP HY 0 DUHW

<HDUS RXQG 9 HQGRY FDQQRWP MV P RIHWDQ 0 DUNHW
* D\ V1Q D FDBIQEDU\ HDUDQG DUH UHTXILHG\R JLYH D
PIQPXP R GD\VCQRIFH L ®DYIQ) \WH 0 DUNHWGKUQ]
\WH VHDVRQ

9 HQERY DUH WHTXILHG\R GVSD\ DI QIQ SOIQ YIHZ
VABMZY \WHLLYSXMGQHW QDP H

$ @BURGXFW DQG SURGXKFH P XWEEHRI JRRGTXDIW 1R
VHRQGY RUVHFRQG JUDGHV DUH DFFHSWE®! - $ @BURGKFW
RUSURGXFH P XWWDYH SUFH WJ QV \WDWR@Z

GUMDMRQ

7KH P DUNAWBHVHYHV WH W KVWR UAMEVWKH VDB! R
YDURXV SURGXFW \IR HQVXUH YDUHW

$ @YHQERY P XWEH WDICHG IQ RXU) IWH DQG ( P HIHQRA
7WDIQQ) 3WRIWDP DQGP XVWRMZ RXU6S DIHW DQG
6 HEXUW P HDVXURV



© AE aQ aal

9 HQERWY Z IOFH IQYRIFHG \WH VHFRQG Z HHN RN HDFK P RQIM IRUWH

HQMH P RQI UHJ DUGEBWY Rl DWHQEDGQRH |, WA/ \ RXUUHVSRQUELDV \R
HQVXUH \ RXUMB@Y RSHQ RQ DAP DINWED, V

/ D\ DULYD® DQG HDUD GHSDUNUHY RQD KXWWH P DUNADQG UWN
VDIHIVR YMVRY 9 HQGRWY Z KR DUYH O\ RUBDYH HDW P D\ EH
VXEMPVWR SHQDEAV DV GAVRUEHG [Q \WH P DUHVE\ @

e 9HQERUIHHV YDV GHSHQEQ) RQ GFDMRQ DQG \KH | DALOIHV
DQGDQ HTXISP HQAGQFOGHG 1Q\ RXUDWALI QHG VSDFH

e <RXUP RQKO P DIWHWHHVP XWEH SDIGZIWIQ @DV

e 0 DUNHWHHV DUH DP HQGHG DQG GMMEX\NMG DQQOXDD [Q
-DQXDY  EDVHG RQ\WH & W R &DP EUGIH 5 DM 5 HYIHZ

e ( DFK YHQERUSHUP MMXHG 1V YDA | RUMH FDBIQEDU\ HDU
DQG P XVWEH UHQHZ HG DQQXD® 2 QD P DUNHWP HP EHWY 1Q
JRRGBQAQ] Z I@KDYH WHUSHWP W UHQHZ HG

e 6HDVRQDO HQGRY DUH DVNHG \R LQAFDW WHUIQMQGHG
ABWADQG HQG GOV < RXUDFFHS\BIGRH DQG \ABQIHHV Z 1O
EH EDVHG RQWH GDWV\ RX IQAFDNG ( [ WQURQY R \KHVH
GWMVP D\ EHD@®Z HG

e/ DM DUYD® DQG HDUD GHSDUMUHY RQD KXWAKH P DUNHW
DQG UMN\WH VDIHW R YMMRY 9 HQGERW Z KR DULYH @M RU
GDYH HDW® P D\ EH VXEMPWR SHQDEHV DV GHVFUEHG 1Q
\KH P DINVE\ OZ

3D\ P HQW2 SWRQV

(DFK PHWKRG EHORZ UHTXLUHV \RX '
1XPEHU DQG &XVWRPHU 1XPEHU LQF
7KHVH LGHQWLILFDWLRQ QXPEHUV F
LQYRLFH

2 QIOHO HKKRG KW8BV Z Z Z FDP EUGIJHFD HQ \ RXU
FIW 3D\ P HQWDVS|

91D 0 DIOO DIAD FKHT XH RUP ROH\ RUGHUSD\ DE®1 VR VIKH & IW
Rl &DP EUGIHWR &IW RI &DP EUGIH$ WD $ FFRXQW
5HFHLYDE®! 32 %R[ &DP EUGIH 2 QVbUR1 5

,Q3HWRQ 9IDFDWK GHEIWFKHTXH P RQH\ RUGHU 9 MD RU
0 DWHIUFDUG DWVIKH 6 HYLEH &DP EUGI H &RXQWIU VW @RRU
" IFNVRQ 6WHHW&DP EUGJH +RXWY  DP SP 0 RQGD\
) UGD\

' IRS %R <RX P D\ DOR SD\ E\ FKHTXHRUP RQH\ RUGHU
DQG GRS SD\ P HQWQ VKH QLI KWGLRS ER[ RQWH' LFNVRQ
6WHHWAGHRI &IW + D@DW ' LFNVRQ 6\WHHW&EDP EUGIH

2 QVDUR

2 Q0 DINHW D\V <RX FDQ DOR SD\ P DUNHWAMI | RQ
6DWGD\ V IHFHISW Z L@EH SWRYIGHG E\ FDWK RUFKHT XH
3 ®DVH QR VKDWSD\ P HOW Z LAQRWEH SURFHWHG XQUOWMH
IRARZ 1QJ Z HHN Z KHQ &IW + DALV RSHQ
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(DFK 9HQGRU SD\V D FR RS DGYHUWLVLQJ IHH WR IXQG ORFDO DQG |
7KH PDUNHW LV I[UHTXHQWO\ DGYHUWLVHG LQ ORFDO DQG UHJLRQDC
HOHFWURQLF PDVV PHGLD XQGHUWDNLQJV

6 RFIDO) HGD 3 DI HV

"HEVLWH Z7Z27ZZ FDPEULGJHIDUPHUVPDUNHW FD
)DFHERRN IDFHERRN FRP )DUPHUVODUNHW&DPEULGJH
, QVWDJUDP #FDPEULGJHIDUPHUVPDUNHW

&RXSRQV DQG* L& HIALEDMV

) URP \IP H \R\IP H \WH P DUNAVIXWD HV DL HWMG
DQG JHQHDAWXH GRIDUDP RXQARI FRXSRQV
( DK YHQGERULY UHTXILHG \R DFFHSWDQ. P DUNHW
MXHG FRXSRQ 7 KH YHQGERUP X\WAMUD 1O \KH
UHGHHP HG FRXSRQ DWNH HQG R HDFK GD\ IRU
UHP EXWHP HQNV 3 GDVH \BINH QRWM R WH H[ SILY
DM RQWH FRXSRQ 2 QD FRXSRQV \KDVWKDYH QRW
H SIWHG Z IOEH UHP EXWHG

2 QIOH 9 HOGRU3 LRI LG

3OHDVH WDNH WKH WLPH WR ILOO RXW \RXU YHQGRU SURILO
SDJH LQ GHWDLO 7KLV SURILOH LV XVHG RQ RXU ZHEVLWH
WR KHOS ODUNHW FXVWRPHUV FRQQHFW ZLWK \RX :H

ZLOO DOVR XVH WKLV IRU RWKHU VRFLDO PHGLD DQG SULQW
IRUPDWY WR KHOS SURPRWH \RX DQG \RXU EXVLQHVYV

$ VWURQJ SURILOH LQFOXGHV D VKRUW KLVWRU\ RI \RXU
FRPSDQ\ SRSXODU SURGXFWV FRQWDFW LQIRUPDWLRQ

DQG IXQ IDFWV DERXW \RX DQG \RXU SURGXFW

0 DUNHVWD HUFKDQGVH

e -XWODUINWVIDIV HDFK
e 7KHZ2 QMIR 7 DE® & RRNERRN
 ( DW RFDOY DM * GEDC/RRN



TABQ A A TAOVEQ

7KH &DP EUGIH) DUWP HY 0 DINVEAXITIQ) 1V XQRAFXSIHG RQ QRQ P DINHWED, V 6 RP H YHQERW KDYH DFFHW

\R \WH EXLOIQ] \R XQBDG GXUQJ \WHVH XQREFXSIHG KRXWY $ @YHQERWY P XVWIHDG DQG IRTRZ \WH VDIHW DQG
VHEXUW P HDVXURV P HQIRQHG EHBZ

8 QRDGIQJ QRQ P DUINHWGD\ V

« +DYHVRP HRQH Z W\ RX Z KHQHYHUSRWIEG!

. %HDZ DR \ RAUVXURXQAQIV

« 8 VH D FDUWR XQBDG\ RXUSURGXPW KLY KHSV HBIYDW P XIB0! WSV EHE HHQ\ RXUYHKIE®! DQG WH EXITIQ)

./ RAN\ RXUYHKIE®! HDFK \IP H\ RX ®DYH W

. 7XUDRQ DD KW LOUGH \WH P DINHVEXLGIQ)

. ' RQRWXQBFN P X@5®! HOADGRHV \IR \WH P DUNHVEXITIQ)

« 3 URS RSHQP DUNHWERRY IRURQD \WH P H MYBNHV \ RX VR XQBDG \ RXUSURGXPWE BVH GRRY DV VRRQ DV
SRMEG

« 1\ RX DUH CRWHHI VDIH FDGRXUVHEXUW \MDP D& W + D@7 KHUH DUH \®R JXDUBV Z RINQJ XQID  SP RQ
) UGD\ QIKW HW

. &D0O LI \RX IHHO \RX QHHG WR

6DIHW ' XUQJ 0 DINHW D\ V

.« ' RQRWHYHUGDYH FDVK RUDQ. WSH Rl YDODEBV 1Q\ RXUYHKIE®!

.« ' RCRABDYH\ RXAUMBOXQDWHQGHG ,| GHFHWDY  DVNWWH YHQERUEHVIGH \ RX RUD P DUNHWARI SHYRQ\R
\AMDIQG DVW RXUBE@IL \ RX QHHG \R ®DYH

. ' RCRABDYH\ RXUFDVK ER XQDWHQGHG 7 KH P DUNHWKDV ELE DSURQY VR \WDWHQGRLY FDQ KDYH WHU
P RQH RQWHUSHWYRQ || \ RX QHHG DQ DSURQ BMP DUNHWARI NQRZ

« %HDZDUWHR \ RAUVXURXQAQIV

. %4IQ) \R WH DWHQIRQR P DUNAWABIT DQ SHYRQ RUSHWRQV Z KRVH EHKDYIRXULY FRQFHQIQJ R\ RX
« 7JUXVW \RXU LQVWLQFWY DQG EH GLOLJHQW LQ DOO DVSHFWV RI \I

6 HFXUW & DP HDV

« &ORVHG FLUFXLW FDPHUDYV DUH PRXQWHG LQVLGH WKH PDUNHW E;
PRQLWRU DQG WDSH DOO WUDIILF KRXUV SHU GD\



TABQ A a FalVEQ

$ FFHW & DBV

$ FFHW FDUBV DUH J LYHQ RQ DQ IQAYIGXDCEDMY GHSHQAQ) RQ YHQERUGHHG , WV [P SRUMBIQAR UHP HP EHU
WDVWKLY FDUG LV D NH R D &IW R &DP EUGIH ) DALMY DQG IMOHHGY R EH WHDWG DV VXFK . H FRQARO

DI UHHP HQWV P XVWEH VLI QHG SURUVR UHFHIYIQ) FDUS DFFHW

$ FFHW FDUBV JLYH YHQGERY DFFHW R \KH I LWAWERUR! \WH P DINVEXI@TIQ)  KRXWY SHUGD. DQG DFFHW
\R WH VHFRQG |GRURQ 6 DUUED, V GXUQ) P DUNHWKRXLY

/ RANRUMRBIQ FDLBV QHHG R EH UHSRUWAG R \KH 0 DUNHV DQDIHUIP P HADWO

7KH U MXH R BWRURBIQ FDUGV Z IOFH GHAGHG RQD FDVH E\ FDVH EDVV

1 R 9 HQERUZ LGKDYH P RUH \WDQ RQH FDUE MVXHG \R WHUMBO

BHFXULW\ JXDUGV DW &LW\ +DOO ZLOO QRW JLYH DFFHVV WR WK
WKH ODUNHW ODQDJHU ,I \RX GR QRW KDYH D FDUG RU KDYH IRU
WKH EXLOGLQJ RQ QRQ PDUNHW GD\WR}XAHDVG DEVYDQBH DIEWHKW

$OP 6\ WWP

8 VH \WH DFFHW FDUG R VZ ISH IQR \WH EXICOIQ)

2 GFHIOQUCH GHDDWP WH EXIOIQ) 7R GRWLY \ RX Z 1@

HQMUIQ\ RXUSHYRCDDOW” FRGH QGJIW 7TKHMWMP Z 1@

VD WHW WP KDV EHHQ QVDWP HG

: KHQ\ RX BDYH WH EXITIQ) DQG\ RX Z DQWR MWD RQ \WH

DOWP  VZ ISH WH \RXFK VFUHHQ R \WH BIVWDQG SUHW $5 0

$: $<

7KHDOWP Z OAMIWYR EHHS DQG FRXQAGRZ Q \ RX KDYH

VHARQGV \RR GDYH \WWH EXICGIQ) 6 HH DWIIFKHG SIPMUH R \KH

SDCHO

" R QRWKDUH \ RXUSHYRQDODDWP FRGH Z W DQ RCH 7KLY

FRCH LV UHFRUGHG DQG WH W WP DNV Z KR HQMY DQG

H W \KH EXICIQ)

JAVRXVHVRIWWHDOUWP \ RX GHHGWR FD@ DP DUG HREXUMY DW
,GHQM \ RXWHDDV D YHQGERU Z W VHEXUMW

DFFHW -DCH' RH $%& YDNHY  DQG JLYH WHP \ RXUDDUP

FR&H QW 7KH ZJIQ@KHQDWIRUWWHW WP QXP EHU



B TOA A TA QUAQ)

9 HQERW DUH UHVSROUE®! IRUWH FEDQQ) R WHU DWW QHG VSDFHV DQG WH DUHDV DIRXQGWHP EH \WH\
FRP P RQRUSWYDW 9 HQGRY P XW\BURYIGH \WHURZ Q EGDFK DQG FEDQQI SURGXPW \R EH XVHG LQ WHUDUHDV

7 KH YHQERUP XWWFBDQ DQG VDQUWH DQ. DQG DADUDV IGFOGEQ] IQN IBRY FRRBLY WEBN IRRG SUHS
DUDV DQ. WRUDJIH VSDFH XVHG B\ WH YHQGRUDQG RAERRUMBOVSDFH

&LW\ VWDII ZLOO FOHDQ FRPPRQ ZDONZD\V EDWKURRPV VLGHZDON

DOVR VDQLWL]H WKH FRPPRQ DUHDV DQG EDWKURRP DUHDV EHIRUH

VZHHSLQJ DQG D PRS DQG EXFNHW ZLOO EH SURYLGHG WR KHOS YH
* DUEDJH P XVWEH EDJ J HG DQG SOFHG 1Q WH J DUEDI H ELQ GFDWMG RAMGH WH P DUNHWEXITIQ)

&DUEERDUG IV \R EH | OVMKIQHG DQG EXQEBIG I RUUHR FEJ

- $IICHP D EHOVMHG\RDQ YHQERUQRWDGHTXDWO FEDQQ) DQG VDQWYIQ) WHUDUD R P DINAWABIQEDUGY
- 3GDWHVHHP DU OZ IRUP RHGHEY WHIDWEQ) FEDQQ) UHTXIUHP HOW

6 WRWDIH

9 HQERWY DUH QRAR VARUH P HIFKDQAEVH DVWKH P DUNAVWEHE HHQ P DINAWED V $ Q. VIXFK ARUDI H Z RX@ EH DVWH
YHQGRU RZ QUMN SDIMEXOWD Z W UHI DG VR YDODEG! P DWUDY 7 KH & WV XQGHYARIQGY WDVWRP H YHQGRU
RZ QHG SURSHW L \VARUHG DVWKH EXICIQ) EFHHQ P DUNHAWED V : KI®! Z H \AMYH \R GR RXUEHWWAR HQVXUH \WH
VHRIXUW R YHQERUMP V' ZH DUH XQDE®I R P RQWRURQ D FRQIIXRXY EDVV Z KHQ \WWH P DNHWY FRAVHG 7KH
&R &DP EUGIH IV QRAHVSROVE®! IRUDQ. BWWARGIQ RUGDP DIHG WP V' 3 BDVH VHH P DINHVE\ OZ IRU
GHILY U DEQ) VRIDIH R WPV DVWKH P DUHW



3 DINQJ
7KH P DUINHVEDUNQ] BWY FRVHG W \DIHLE RQ P DUNHWED V9 HOGERWY Z IQEH J LYHQ DFFHW IR \WH GAKQID

P 1IQXWMV EHIRUH \KH P DUNHWRSHQV EXWP XMAP RYH \WHUYHKIEGN \R \WH EDFN RN \WH & W + DQBRNDI\MUXQBRDAQ)]
" XUQ) P DUNHWKRXLY (R YHKIE®! Z IQEH SHUP IWHG iR HOMU P RYH DERXWRUGBDYH \WH SDUNQ] G RUGEHUWR
SIRMAVYKH VOIHW Rl WWH RIHUYHQGRY DQG SHEGHWIIDQ PXRP HY

7TKUHH SDUNLQJ ORWY DUH ORFDWHG QHDU WKH &DPEULGJH )DUPHU
UHIHUHQFH 3OHDVH QRWH WKDW YHQGRUVY DUH DOORZHG WR SDUN
EDFN FRUQHU QRUWK HDVW FRUQHU OHDYLQJ IURQW SDUNLQJ IRU
WDJJHG DQG WRZHG IURP WKH PDUNHW JURXQGYV

& W + D@B DUINQJ / RAY D [UHH \& R KRXUBRW
YHYH® 6 WHHB DUNQJ / RAW D 1UHH \& R KRXUBRW
" IFNVRQ6 WHHVB DUNQJ / RV D SD\ B\ SOW W

9 HQGRU$ P HQMHV

7KH PDUNHW RIIHUV FDVHV RI W VKLUW VW\OH SODVWLF EDJV WR
3OHDVH VSHDN WR PDUNHW VWDII LI \RX DUH LQWHUHVWHG LQ S:
:DVKURRPV &XVWRPHU ZDVKURRPVY DUH ORFDWHG LQVLGH WKH

ZDVKURRPYV DUH RIWHQ LQ XVH E\ WKH SXEOLF $00 YHQGRUV DU
IORRU RI WKH PDUNHW EXLOGLQJK® QDIMKURRYLGAHL 8K i DUDE® NLNW

FRQYHQLHQFH ,W LV DOVR LPSRUWDQW WR QRWH WKDW RXWGRF
ZDVKURRPV RQ WKH ILUVW IORRU RI WKDW EXLOGLQJ WKH\ DUH

JRRGODQG 2QWDULR &RPPRGLW\ &DUGYVY DQG 3ULFH &DUGYV DUH D
FDUGY QHHG WR VHOO SURGXFW JURBXQ PQGCNHMR XVHHG IRQY PRW B
, ] \RX KDYH D FXVWRPHU ZKR QHHGY KHOS FDUU\LQJ WKHLU VKRS
ODUNHW RIILFH ORFDWHG LQVLGH EHVLGH 'DQLHO V &KHHVH DQG
KHOS

, W LV DOVR LPSRUWDQW IRU YHQGRUV WR NQRZ WKDW WKHUH LV
)XWXUH %DNHU\ DQG .LSIHU V +HULWDJH )DUPV



&DP EUGIH) DWP HY 0 DUNHWS GYIVRU &RP P WWH RI & RXQFLO

7KH &DP EUGIH) DP HY 0 DN GYVRY FRP P WkH FROAMV R YHQERY  UHSUMVHQIBAYHV R \KH FRP P XQW/
DWDUH DQG RXUBFDOGRZ QRZ Q EXVIGHWHY DWRFAIDIRQ 7KH FRP P WH P HHAW HDFK P RQ IQ\WH * DOV
URRP R WH 0 DUNHVEAXI@IQ) 7 KH FRP P W P HHWQJ V DUH RSHQ\R WH SXECEF 1L DQ RQH Z IVKHV \R DWHQG

6 KRXG\ RX Z IVK \R VSHDN R WH FRP P [WikH \ RX VKRX@ UHJ MAMUDV D GHBU DIRQE\ FRQIBFUQ) WH O DUNHW

0 DI HJUDWDUWP HYP DUNHW FDP EUGIH FD

9 RIQY) WKW IRUWH &DP EUGIH) DUP HY 0 DUN-VS GYIVRY & RP P WH HEIRERQY DUH J LYHQ VR WWIRVH YHQERWY
Z KR DWHQG P DUNHWRUIRXUFRQVHRXWYH Z HH\V \WKIURXJ KRXVWKIH \ HDU 2 QH YRW SHUSHUP IWZ LQEH SHUP WG
) RUP RUH IQRWP DIRQ SEDVH YIMWRXUZ HEVIW DWKWBY ZZZ FDP EUGIH DUP HYP DUNHWAD HQ DERXVWKH

P DUNHWP DUNAVDGYIVRY FRP P \WkH DVS[

1 RWV









